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GRE Background

» G & [ Cooperative- provide wholesale
electricity to 28 distribution cooperatives

* [Headquartered in Elk River, MN

: 590,000 meters/1.5 million people
Served in VINfand NE WI

2o01 VIV peak in summer 2003
Srowing at 3-4% per year
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Wellspring ™ - The Beginning...
» 1996 Member survey

2/3rds indicated a desire to purchase renewable
windienergy

—1/3rdishewed some willingness to pay more if it
COSLIMore -

S OHIGSE i.IIing to pay more, about 1/2 would
payaem $5:00 to $15.00 more per month
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Wellspring ™ Overview

* First utility system in five-state region to
offer customers green-pricing option

. Customer’s option to purchase wind energy

- Eurchase in 100 kWh blocks

@ne-year supscription with automatic renewal

ABproximately $1.50 per 100 kWh block per
[rOrl;
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Initial Wellspring™ Marketing

» Marketed second half of 1997

» Each member co-op responsible for
marketing

- = GRE assisted with a array of marketing tools

nered with environmental group to develop
andimarket program initially--new concept &
wanted their full'support

Fraselllcompletely sold out prior to groundbreaking!
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Wellspring ™ Marketing Results

* Phase |

2 MW wind capacity commissioned in
February 1999

~ @ver 4,200 blocks of wind energy sold
—Approximately 1,500 customers
AVerage approximately 3 blocks per

E GUStemer,
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Wellspring™ Sales

» Continued interest and support
Waiting lists

- * Added 4 MW in December 2001

Q)

= ,’-\pprl . 3 blocks/customer
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Wellspring™ - Wind Resources

» Chandler, MN
Nine Vestas (Denmark), 660 kW turbines
Online Feb. ‘99 & Dec. ‘01
All resources “green pricing” certified in MN & W]
Dodge Center, MN
- Six NEG Micon (Denmark), 950 kW turbines
= Onlineen. *08
B EEKSEn County

E BRSTXesSizion (India) 950 kW turbines

= @rlimeend e 2003
UREEAT RIVER
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Wellspring™ - Wind Resources

» All resources gained through Power Purchase
Agreements (PPA)

- = do-year term

Oper — land acquisition, finance,
gonstruction, Interconnection, operation &
maiRtenance
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Green Pricing Wind Resources

» Build to consumer demand or
~ build “long"?

~@onsider the Pros & Cons
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Promotional Efforts

* Brochure ° WebSIte

CEL Promotion

> Displays

 Newsletter
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New Wellspring ™ Brochure

* Benefits

» Education

. Wellspring| Specifics

Siestimonials

r I. [} [}
EJ SISIOMIZEd sIgn-up Insert
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CFL Giveaway

» Compact fluorescent light giveaway to
new or additional Wellspring customers

2003 promotion

= ,IF C addi_tional subscribers

S(ERESsupported the promotion ($)

E-Niag nservatlon fulfillment
- e
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You have the power
to change the world

for the better. SIGN UP NOW and receive
a FREE &=24 compact

fluorescent light bulb!
The energy behind
Wellspring® Wind Energy.

Wellspring is about cooperation; 3
codperatives. Avails

SO0,000 customers of 29 ¢

YES! Clean air and wind power
is important to me. Make me a
WELLSPRING® member today!

I'd like to buy 100 kilowatt-howr block(s) of
wind energy per month. Each energy block oosts
£ _ ol be filled im with the exact price
offered by each of the 29 co ops.)

ncluding wind onery
comes fronr

Great River Energy,

MNarme

ey

Lip

Daytime phone:_{

Evening phone;_{
Email address

WELLSPRING"| WIND EMERGY

WRLLSPRING"| WIND ENEREY
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Chandler Hills Tour

» Annual tour of wind plants
600 people attended 3 tours in 2003

Promote Wellspring in conjunction
- With teur:

SERE coordinates with developer and

E METNPENS
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Chandler Hills Tour
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Wellspring Messenger

» Quarterly publication with testimonials,
performance information, etc.

Keep interest in the program
GRE provides
~  Wellspring marketing materials
“GRE provides updated information
responsible for deciding how to
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~WELLSPRING

Lipvarrang oabcad i gewvpy
Great River directors tour
Chandler Hills Wind Farm

Gaiis

Ervnt Bevwr leerpe ey vl S S Thasiier S Wl fen.

Wind energy production tax oredit
extended; windy counties ask for more

Foc

In Thiz lssus

Fimd dweaed giimi
Farraad iemmmd ol
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Additional Efforts

» \Website

GRE has information on website
Many member, websites linked to GRE

* Annualimeetings of members
| GRE provides Wellspring booth and 6° model
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+ An Energy Star Paren
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Finally...

 Low-price
Keeping price low important

NREL continues to rank Wellspring in top
10 lowest cost
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Conclusions

» Green-pricing was an important flrst step into
wind for GRE

. Provides option to customers that want up to
100% energy from wind

ustained marketing campaign to attract

clustomers and retain existing customers

willlcontinue to refine marketing
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